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The fourth quarter was a time of meaningful action, learning, and
connection, reminding us of the power of empathy and shared
purpose. Through our new Empathy in Action: Humane Education
Workshops, launched in October, participants were equipped to

advance empathy in education through fun games and activities. 

In celebration of Global Ethics Day during October, we made our
Think Ethics online course freely available - opening the door for

more people to engage in ethical thinking and responsible decision-
making.

We also facilitated I Can Choose training with SCORE, encouraging

young people to recognise their ability to choose positive paths for
themselves and equipping them to take this message forward to their
communities through play-based learning. 

Our in-person and online child protection training further

strengthened safe and supportive environments for children, while
our focus on the First 1 000 Days highlighted the critical importance

of early care, nurturing, and protection in shaping healthy futures.

Collaboration remains at the heart of our work. We therefore want to
give a huge shoutout to Inceba Trust, Wamakersvallei Training Centre,

SCORE, Absolute Pets and Lokuno, who all took hands with us to

extend our reach and to deepen our impact. 

With the continued support of our donors, collaborators, and clients,
we are building a future grounded in empathy, quality education,
ethical action, and lasting positive change. Together, we are
empowering the next generation as leaders of change.

INTRODUCTION 

Managing Director
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VISION

MISSION

Promoting ethical service delivery and quality
education where children matter.

We empower the next generation as leaders of change.

VALUES
Integrity: Aiming for the highest ethical and professional
standards.

Competence: Creating a culture of growth and innovation.

Stewardship: Caring for our resources and nurturing our
relationships.

Transparency: Providing accurate information promptly.

Accountability: Inspiring trust with all our stakeholders.
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Strategic clarity

We implement our redemptive purpose with clarity and
endurance.

FOCUS AREAS

We promote value-based education and disciplined, ethical
service delivery.

 We achieve social cohesion with a solution-focused attitude.

We value and care for people with a strong focus
on children's best interest.

Investment in people

Ethical commitment

Collaborative solutions
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Our progress in numbers:

BuildSmart Play Challenge

01.

02.

03.

04.

Child protection training

Total: 120 facilitators trained
       (including 65 ECD practitioners from 26 ECDs)

First 1000 days training
Total: 162 facilitators trained

        (including 130 ECD practitioners from 74 
        ECDs)

I can choose substance
abuse prevention training

Total: 125 facilitators from 30
organisations trained

120

242105 participants trained in-person
137 persons completed online training
Total: 242 persons

       (including 122 ECD practitioners from 81 ECDs)

162

125

05. Empathy in Action: Humane Education
training

144Total: 144 facilitators from 42
organisations trained



CHILD PROTECTION TRAINING
Page 6

“Child protection workshops are always needed for the
betterment of staff, children and ECDs in general. We should

make time to educate the children and to hear their concerns.
Our ECD child protection policy needs more body - during the
workshop I’ve  completed an action plan to improve our child

protection implementation. I will get the staff’s input and
work on the action plans one by one.”

Marleen Jacobs (Little Tigers Nursery School, 9 October
2025)
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FEEDBACK FROM PARTICIPANTS AFTER THE
IN-PERSON CHILD PROTECTION POLICY

TRAINING

“Excellent - we needed this information. I learnt how and what
I can do to improve the conditions of our ECD. I will teach and

get feedback from other practitioners on how we can
contribute to make child protection a number one priority.”

Patricia Zukiswa Pambaniso (Rainbow Educare Centre, 9
October 2025)
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ONLINE CHILD PROTECTION
TRAINING
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FEEDBACK FROM PARTICIPANTS

“Excellent, easy to follow, informative and it covers all the relevant
points. It helped me understand the different laws and protocols for
identifying child abuse and how to report it, along with other forms of
domestic actions that affect the child negatively. The course was quick
and straight to the point and even provided the paperwork needed in
case one would want to revise the information or report a case. - Sandla
Manentsa (Khanyisa High School, 28 November 2025)

“The course was insightful and well-presented. I appreciated how it broke
down complex information into simple, practical steps for identifying and
reporting child abuse. It was clear, educational, and easy to follow.The
course helped me grow in confidence when dealing with child protection
matters. It strengthened my sense of responsibility and gave me the
practical tools to support children more effectively in my professional
environment. - Samson Khehla Shozi (Inkosinathi School of Discovery, 
11 December 2025 )

Here is the encouraging feedback from participants after they
completed our online child protection training:
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I CAN CHOOSE SUBSTANCE
ABUSE PREVENTION TRAINING

41 community facilitators were trained this quarter

“The workshop was excellent. I’ve learned more about substance abuse
and how drugs have an effect on your brain. I learned resilience - to be
committed to what you are doing, to avoid drugs, to save money and to

build a better/healthy lifestyle.  I have improved my professional
development - now I can identify households where there is substance

abuse and help those children.” 
- Peter Jr. Galant (SCORE Franschhoek, 14 October 2025)

FEEDBACK FROM PARTICIPANTS

“I learnt a lot about how your choices will result in outcomes in your
life and how substance abuse affects one’s health and mental state.

The training helped me to understand children without judgement and
through playing the games, we can assist them to get back on track. I

learned how to have conversations with kids in an educational, but fun
way and how to make them aware of choices and life skills.”  

- Luchulumanco Ndzuzo (SCORE, 31 October 2025)



Page 9EMPATHY IN ACTION: 
HUMANE EDUCATION TRAINING

Persons trained

Building a compassionate and educated society by equipping animal
welfare teams and community-based facilitators with fun games,
resources and activities that teach empathy and essential life skills,
inspiring lifelong advocacy for animal and human well-being. 

Through innovative, hands-on games blending humane education
with essential skills like literacy, numeracy, and memory
development, we aim to foster a generation of caring, informed, and
responsible individuals.

144 facilitators were trained this quarter

Read an article on our humane education project launch,
shared by The Good Newspaper HERE

“Kindness is the important thing. Kids and animals are our
responsibility.” — Minnie Pearl

Visit our humane education resource page HERE

Register and do the free online course  HERE

https://www.thegoodnewspaper.net/post/empathy-in-action-building-kinder-communities-for-children-and-animals
https://www.thegoodnewspaper.net/post/empathy-in-action-building-kinder-communities-for-children-and-animals
https://ezrah.co.za/humane-education-resources/
https://ezrah.co.za/empathy-in-action-humane-education-online-course/
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HUMANE EDUCATION TRAINING

Persons trained

“This workshop helped me more on providing a safe space for both
animals and children and with reporting, if there is a need to report

an incident.”
Wela Dada (Legacy Community Development, 2 October 2025)

FEEDBACK FROM PARTICIPANTS

 “Empathy and compassion are the main bricks, which you can build
child development on.”

Jonbenay Prins (Goedgedacht Trust, 2 October 2025)

“Very insightful with wonderful resources. Thank you for putting this
together!”

Sarah Barnes (Paws-a-While, 2 October 2025)

“The games are wonderful! The resources are my biggest take away. I
will be able to review and implement in our education programs.”
Sheetal Gordhan (Hermanus Animal Welfare Society, 2 October

2025)
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HUMANE EDUCATION TRAINING

“Lovely interactive workshop with amazing resources! We loved how
accessible all this content is and how it highlights the importance of

humane education and its impact.”
Michelle and Emily Smith (The Underdog Project , 2 October 2025)

FEEDBACK FROM PARTICIPANTS

 “Great, clear, fun, interesting content. I learnt an education
programme without teaching empathy will not work. There is much
work to be done. Communities need to work together, we need to

help each other.”
Liezl Smith (KVET, 23 October 2025)

“The workshop was very informative. I have learnt more about
empathy and how it affects children and animals. Where abuse of

children occurs, there is a chance that animals abuse also occurs. We
will work together with other organisations to teach people about

humane education.”
Menziwa Sonwabile (Mdzananda Animal Clinic and Shelter, 23

October 2025)



The Think Ethics online course equips non-profit leaders with the
insight and practical tools needed to build a strong, value-based
culture that fosters resilience, sustainability, and lasting impact. 
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ONLINE THINK ETHICS TRAINING

“That's an excellent vision for a comprehensive and impactful HR
management course! It focuses not just on technical skills but on the

ethical foundation and trust-building aspects that drive a high-
performing, compliant organisation. It’s a proposed course that is

outlined, and designed to be informative, refresh minds, and perfectly
align all organisational lines towards excellence in Human Resource

Management, Ethics, and Personal Information Protection.”
Elmarie Pretorius (Touch of Hope Search and Rescue (PTY) Ltd, 

5 November 2025)

FEEDBACK FROM PARTICIPANTS

Visit our LEARN ONLINE page HERE to learn more.

“ Excellent. It challenged me to think critically about how my actions,
decisions, and leadership influence others and contribute to an ethical

culture. The balance between theoretical insight and practical tools
made the learning both meaningful and applicable.”

Simoné Hendrikse (Traut)(Bible Society of South Africa, 
12 November 2025)

https://ezrah.co.za/think-ethics-course/
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FIRST 1000 DAYS TRAINING

“I have learned that a baby’s development even starts before birth. It
is important to give lots of love to babies as their First 1000 days are

important. I will share the information with other people who have
small babies.”

Eleen Pietersen (Wamakersvallei Training Centre , 31 October 2025)

FEEDBACK FROM PARTICIPANTS

 “Excellent. I learned to create a better life for babies - moms
shouldn’t smoke and drink during pregnancy and parents should not

fight in front of their babies.”
Miché Brown (Wamakersvallei Training Centre, 31 October 2025)
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STORIES OF IMPACT

“I applied the Buildsmart Play Challenge with the parents of the
children we do counselling with and tested it with 6 children's workers.
A child was brought to me for displaying rage. I did a few of the
exercises with the mother and the son. It helped them understand one
another better and have fun together. This is a simple and useful tool.”
Venessa Padayachee (United in Crisis, 20 November 2025 after
implementing the BuildSmart Play Challenge)

FEEDBACK FROM PARTICIPANTS

“I got a case of sexual abuse of a 9 year child and upon investigation,
the social worker picked up that there's another 7 year old child, who

was not in school and not in receipt of the child support grant. The
social worker was able to open a case for sexual abuse, as there was no
one in the family willing to do so. The perpetrator was arrested and the

child was removed and placed with her paternal grandmother. The
social worker discovered that the maternal grandmother was also

neglecting the child. The social worker was able to assist the family in
getting a school for the 7 year old child and also did a referral to SASSA

for a late child support grant application.”
Andile Portia Mngadi (Social worker at DSD, 21 November 2025 after

doing the online child protection course)
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