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INTRODUCTION

This past year has reinforced both the urgency of our work and the
power of meaningful, well-designed training. In communities across
South Africa, both children and animals continue to face the harsh
realities of violence, neglect and trauma; often rooted in the same
underlying challenges. The scale of this crisis is stark: 42% of children
have experienced some form of maltreatment by a caregiver (2025
Children’s Gauge), nearly 11,000 animal cruelty cases were
responded to by the Cape Good Hope SPCA in a single year and 58%
of enrolled children are falling behind in early learning outcomes by
age 5 (Thrive by Five index 2024).

In response, Ezrah has continued to pioneer an integrated model that
brings together child development, child protection and humane
education. This quarterly report celebrates the impact of that
approach; particularly the success of our training impact over the
past year.

Through our six core training projects - First 1000 Days, BuildSmart
Play Challenge, Child Protection, | Can Choose (substance abuse
prevention for young children), Humane Education, and LEAD
Mentoring and Well-being—we have equipped 1144 ECD practitioners,
social service professionals and community facilitators with practical
skills and tools to better support the children, families and animals
they serve.

By investing in hands-on training and play-based learning, we are
strengthening a network of compassionate, capable mentors and
change-makers. Together, they are helping to shift outcomes in
vulnerable communities and creating safer, more nurturing
environments where both children and animals matter.

April 2026
Managing Director



VISION

Promoting ethical service delivery and
quality education where children and animals matter.

MISSION

We empower the next generation as leaders of change.

VALUES

Integrity: Aiming for the highest ethical and professional
standards.

e Competence: Creating a culture of growth and innovation.

e Stewardship: Caring for our resources and nurturing our
relationships.

e Transparency: Providing accurate information promptly.

e Accountability: Inspiring trust with all our stakeholders.
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FOCUS AREAS

« Investment in people

We value and care for people with a strong focus
on children's best interest.

« Strategic clarity

We implement our redemptive purpose with clarity and
endurance.

“ Ethical commitment

We promote value-based education and disciplined, ethical
service delivery.

\/ Collaborative solutions

We achieve social cohesion with a solution-focused attitude.




OVERVIEW OF PROGRESS:
APRIL 2025 TO MARCH 2026

Child protection training

e Total: 354 persons from 59 NPOs trained
(including 123 ECD practitioners from 82 ECDs)

BuildSmart Play Challenge

» Total: 138 facilitators from 16 NPOs trained
(including 83 ECD practitioners from 26 ECDs) :

First 1000 days training

o Total: 162 facilitators trained
(including 130 ECD practitioners from 74 ECDs)

| can choose substance abuse
prevention training

o Total: 125 facilitators from 30 NPOs trained

Humane education :
» Total: 203 facilitators from 48 NPOs trained

LEAD mentoring and well-being

e Total: 162 facilitators from 19 NPOs trained
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112 persons completed the online course

CHILD PROTECTION TRAINING

successfully this quarter
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We proudly salute the participants from St. John’s Parish, Applewood
Pre-Primary School and SCORE for successfully completing our online
Child Protection training. Together with others from across South Africa,
their commitment to child safeguarding has helped us reach a new
milestone: 354 community leaders trained between April 2025 and March
2026, across 59 NPOs and 82 ECD centres—the highest number yet for
the Ezrah team.

FEEDBACK FROM PARTICIPANTS

“It was very clear and easy to understand. | loved how informative it was
and how creative the infographics are. | really loved how the course went
into great detail on the types of abuse and reporting procedures. It is
useful to know how to navigate situations in the organisation as well. It
strengthened my overall feeling of confidence that | am doing what is
ethically and legally correct.” - Jada Evelyn Johnson (Timour Hall
Primary School, 1 March 2026)

“The course left a strong positive impression. It was well-structured,
comprehensive and balanced theory with practical scenarios. Overall, it
provided clarity and confidence in handling sensitive issues, which is
preventing child abuse and protecting their rights.” - Precious Mbaly
Dlamini (SA Council for Educators, 24 February 2026)
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CHILD PROTECTION TRAINING
IMPACT

We conducted pre- and post-assessments with the SCORE team to
measure the impact of our online Child Protection training. The
results below highlight one example: showing how both knowledge of
reporting and confidence in reporting domestic violence against
children improved through the course:

Pre-assessment

Please choose the option that best shows how much you know about this statement: Statement 8: |

know how to report a situation where a child is exposed to domestic violence.
20 responses

@ Not at all: | have no knowledge.

@ Very little: | have heard about it, but
know very little about it.

) Somewhat: | have some basic
knowledge, but need a lot more
information.

@ Well: | have good knowledge and
understand most aspects clearly.

@ Extremely well: | have excellent
knowledge and a deep understanding.

Post-assessment

Please choose the option that best shows how much you know about this statement: Statement 8: |

know how to report a situation where a child is exposed to domestic violence.
20 responses

@ Not at all: | have no knowledge.

@ Very little: | have heard about it, but
know very little about it.

) Somewhat: | have some basic
knowledge, but need a lot more
information.

@ Well: | have good knowledge and
understand most aspects clearly.

@ Extremely well: | have excellent
knowledge and a deep understanding.

Learn more about our Child Protection project HERE



https://ezrah.co.za/child-protection-2/

Page 8

21 ECD practitioners completed this

BUILDSMART PLAY CHALLENGE

workshop successfully this quarter

Here is the encouraging feedback from the ECD practitioners from
Akkerdoppies Pre-primary after completing the BuildSmart Play
Challenge Training to implement play-based classroom management:

FEEDBACK FROM PARTICIPANTS

“The course was very valuable. | learnt how to let children feel safe and to
use games to calm them and songs to guide them. | am able to implement
every theme that was discussed - good tips to use daily.”

- Sherredan Cedra (Akkerdoppies, 27 February 2026)

“Was baie behulpsaam. Ons het dit baie geniet. Die videos was baie oulik
en ook die speletjies. Ons kon beter saamwerk as ‘n span en hierdie pakkie
kennis sal sy werk goed doen in die klas. Hou asseblief aan met hierdie
werkswinkels. Dit is so behulpsaam.”

- Tracy Lee Maderra (Akkerdoppies, 27 February 2026)

“Excellent. I've learned a lot such as how to calm kids when they are

angry and to give them love, not loud voices.”
- Thembisa Petras (Akkerdoppies, 27 February 2026)

Learn more about our BuildSmart Play Challenge project HERE



https://ezrah.co.za/buildsmart-play-challenge/
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EMPATHY IN ACTION:
HUMANE EDUCATION
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FEEDBACK FROM PARTICIPANTS

The team of Stellcare Stellenbosch together with Animal Welfare Society
Stellenbosch attended the Empathy in Action: Humane Education
workshop in-person. A huge shoutout to them and the other participants
across the country, who completed this course online:

“This is an EXCELLENT course in all aspects. Easy enough to understand
even for second language English speakers. Reiterated for me the
importance of humane education and why | am so passionate about it.
Everyone involved in animal and social welfare should know about it and
have access to it. | will be sharing and helping to spread the news. Well
done and thank you for this opportunity to learn more.”

- Adrienne Olivier (Funda Nenja, 25 February 2026)

“Excellent, very informative and engaging. Learned about the
generational impact in developing empathy for animals and other
humans. Very creative and unique approach to address violence.”

- Tamlyn Nathan (Stellcare, 13 February 2026)

Our humane education project was featured in the March edition of
the Sentience Magazine (pp. 20-26) Download your free copy HERE


https://drive.google.com/file/d/1Lk_8PpRpwLO41VJVHkn5_oh6Z4INTYCY/view

e LEAD MENTORING
AND WELL-BEING

FEEDBACK FROM PARTICIPANTS

“So inspiring and touches on topics we don’t always think about. A lot of
food for thought. Rethinking how situations can be managed differently.
Thank you for filling my cup.” - Riétte Annandale (Principal of
Akkerdoppies Pre-Primary, 19 February 2026)

Every organisation has leaders. This training trains leaders to build a
generation of leaders and has broadened my view on interacting with
others. The tools are mind-blowing. | loved everything about it.”

- Esté Schoeman (Strong Schools, 19 February 2026)

“Very informative and educational, eye-opening and enriching.”
- Mkhululi Menziwa (531 School of Skills, 19 February 2026)

“Very practical. Excellent resources. Well presented. This workshop
enhanced and validated my purpose and passion for the work | do.”

- Christeline Mushwana (Pebbles Project, 19 February 2026)

Learn more about our LEAD project HERE

162 Community Mentors trained this quarter


https://ezrah.co.za/lead-training-3/

STORY OF IMPACT: Page 1
COMMUNITY OUTREACH

WHAT THIS PROJECT IS ALL ABOUT

After completing our Empathy in Action: Humane Education course, a group of
community facilitators took hands with Ezrah to give momentum to a local
community outreach project in the Paarl/Wellington area.

On Human Rights Day (21 March), this collaborative outreach between
different NPOs made a strong one-day impact. Ezrah’s Animal Hero games
promoted empathy and awareness, while Hero-in-my-Hood materials
reinforced responsible pet care aligned with the Five Freedoms.

Apart from these outreach days, this volunteer team also do home visits to
collect registrations for sterilisations, respond to injured/sick pets and to
mentor on basic pet care. In Paarl-East alone, they currently have a list of over
1500 dogs waiting to be sterilised, not counting the cats. This project will
continue to promote empathy, improve pet care and enhance the well-being
of dogs and cats. Community facilitators across the country are encouraged to
run similar outreach projects and to register for our free online course HERE.
Together we can do more.

With special acknowledgement to the Animal Warriors, Paarl
Doenit, Pawrent Village and Drakenstein Animal Rescue

Learn more about our humane education project HERE


https://forms.gle/eDkG4PxGi3ezMGSw6
https://ezrah.co.za/humane-education/
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